Datacenter Solutions

TelePacific’'s datacenter solutions
provide space, power, and
bandwidth to operate your servers
in five SSAE 16 facilities. Your
equipment is secured in a locked
metal cabinet within our strictly
controlled environment. Colocating
with TelePacific is an efficient and
economical way to have your
company’'s IT systems, applications,
and data always online.
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SSAE 16 Accountability

External auditing provides verifiable peace of mind. TelePacific’s
SSAE 16 datacenter designation means our controls,
organization structure, administrative processes, environmental
security, system backups and system operations have been
successfully audited. We undergo bi-annual audits by an
independent, nationally recognized firm to assure customer
systems and data are protected.

Facility Redundancy

Protect your network availability according to leading industry
standards. TelePacific’s datacenters are protected with multiple
layers of redundancy delivering a high performance tier that
ensures mission critical demands. All critical infrastructure —
power access, cooling, and data paths — have N+1 redundancy
deployed in a hot sync, load balanced configuration.

Save on Infrastructure

Using T1 and DS3 lines to connect your network across long
distances is expensive and they don't offer the same reliability
as fiber optic connections. Our datacenters and carrier-

grade facilities offer scalable bandwidth solutions that provide
increased connectivity at a manageable price point.

Maximize Your Uptime

Keep your business critical applications accessible. TelePacific
has physically redundant fiber optic network paths from
multiple network carriers terminating at our datacenters, which
guarantee a minimum of 99.99% network availability.



Meet Regulatory Compliance

Colocating your IT systems in a datacenter, particularly an SSAE 16
facility, can help your company achieve compliance with Sarbanes/
Oxley, HIPAA, FED banking regulations, Payment Card Industry and
other stringent standards.

Remote Assistance

If your primary technical resources are remotely located, it helps to
know our ‘warm hands' live support includes power cycle/re-boot

and reading monitor displays connected to your equipment.

TelePacific
SSAE 16 and
Carrier-Grade
Datacenter
Locations

San Diego
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Datacenter Highlights

u Flexible bandwidth and connectivity options
include Ethernet up to GigE or fiber, OC, DS3,
T1 data/PRI and POTS

m Access to high capacity Internet or Private
MPLS bandwidth directly into TelePacific’s IP
network

m 24x7x365 support and access

= Multi-entrance fiber connectivity

= N+1 power access, cooling and networking

m Active video surveillance monitoring system

= Full HVAC and humidity environmental control
= VESDA monitored pre-action fire suppression
= Wide range of power and bandwidth options
m Partial and full cabinets and cages

= “Warm Hands” on-site support

m Customer workspace available

Note: Some features may vary facility to facility.
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for more details
909.285.3360



